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7256 South Tamiami Trail Sarasota - Florida - 34231 - USA
Tel: 941-870-2498 Toll Free: 1.877-222-4857 Fax: 941-870-3497
E-Mail: infof@stavandvisit.com — www.stayandvisit.com

Ciao and welcome home! We have enjoyed having you as our guest and hope you have also enjoyed your
stay. We value your comments, take a few moments to give us feedback on your Stay and Visit® Italy
Orofino Tours experience by rating each category from i (poor) — 3 (excellent). Grazie & Ciao!

® Destinations/Places Visited: 1 2 3 4 @ (please circle)
® Hospitality/Accommodations: 12 3 4@ (please circle)
® Escort/Guide: [ 2 3 4@ (please circle)

® Qualityof Food: 1 2 3 4 @ (please circle)

® Special Activities/Excursions: 1 2 3 4@ (please circle)
® Tour Value: 1 2.3 4@ (please circle)

. Wow recommend Stay and Visit ®Orofino T, u} to your friends/family? Why?
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Tel: 941-870-2498 Toll Free: 1.877-222-4857 Fax: 941-870-3497
E-Mail: info@stayandvisit.com - www.stavandvisit.com

Ciao and welcome home! We have enjoyed having you as our guest and hope you have also enjoyed your stay. We value your
comments, take a few moments to give us feedback on your Stay and Visit® Italy Orofino Tours experience by rating each category
from 1 (poor) — 5 (excellent). Grazie & Ciao!

® Destinations/Places Visited: 5 (please circle)

Our favorite place visited was Cinque Terre; our guide was excellent. Then Rome (Vatican & St Peters)

again our guide was excellent; then Assisi & Spello, Florence, San Gimignano/Volterra and last Pisa/Lucca.

e  Hospitality/Accommodations: 5 (please circle)

Our favorite accommodations were in Gubbio (Relais Ducale) then Montecatini (Grand Hotel), Rome
(Olympic) and last Park Hotel Suisse in Santa Margherita (had best view)

® Escort/Guide: 35 (please circle)
From the time we met Gianluca in Genoa and left him in Rome at the end of our tour, everything was excellent.
He answered at least a million questions. We found him knowledgeable, personable and it is obvious that he
loves what he does.

e  Quality of Food: 4 (please circle)
Food overall was good. The best dinners were in Gubbio at the Taverna del Lupo and breakfasts at the hotel
Relais Ducale. Worst food was dinner at the hotel restaurant in Montecatini.

® Special Activities/Excursions: 5 (please circle)
Lunch in the gardens at the Fattoria San Donato was a highlight. The granite quarries at Carrara were
interesting and made more so because of Gianluca’s expertise. A long walk thru olive groves, outside Spello,
after a great lunch in a small town was terrific.

¢ Tour Value: 5 (please circle)
Our tour was unique as we had a private tour for the same price as a small group tour. We are reasonably sure
this will be a once in a lifetime trip.

¢  Would you recommend Stay and Visit ®Orofino Tours to your friends/family? Why?
Yes, we have already recommended Stay & Visit to friends and will continue to do so. Orofino tours delivered
on everything it promised and more. When we visit Italy again, in the future, we will call you first.

e General Comments:
For three days we had another couple join our tour. (A mother and daughter who were really lovely people)
The one blip in our otherwise perfect tour was the mother should not have been on a tour that required a lot of
walking as she was 79 yrs old and walked with a cane because of bad knees.

Thanks so much for out wonderful visit to Italy. It was one of our best trips ever.

e Name: Ray & Judy Eli  Date: Nov. 11, 2008
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