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Ciao and welcome home! We have enjoyed having you as our guest and hope you have also enjoyed your 

stay. We value your comments, take a few moments to give us feedback on your Stay and Visit® Italy 
Orofino Tours experience by rating each category from 1 (poor) – 5 (excellent).  Grazie & Ciao! 

 
• Destinations/Places Visited:     1   2   3   4   5         (please circle) 
Enjoyed every place that we visited.  They are all beautiful with interesting sites and 
adventures. 
 
• Hospitality/Accommodations: 1   2   3   4   5         (please circle) 
There was music every evening at the Hotel Ischia.  Our room (#118) was directly 
above and the music and MC was quite loud.  We asked to be roomed several times 
and the front desk folks were not very understanding and we could not be moved until 
the day before we were leaving.  The rooms were nice in both hotels with comfortable 
beds.  The shower stalls were small, but worked for us, since we are both small built. 

 
• Escort/Guide:     1    2   3   4   5         (please circle) 
Debbie was fantastic!  She was friendly and knew the facts and worked with the local 
people to make our tours the best.  She definitely went above and beyond to make our 
first trip to Italy the best.  Sabrina was excellent in Pompeii and made the tour very 
enjoyable.   She was very knowledgeable and interesting.  Stephn (?) at the Vatican 
was very difficult to hear and understand.  He spoke softly, so unless you were 
standing next to him, you couldn't hear what he was saying. 
• Quality of Food:     1   2   3   4   5         (please circle) 

      Dinners at Hotel Ischia were delicious and the variety was excellent.  The breakfasts            
lacked variety.  The box lunches were not good.  Enjoyed the fruit, but the sandwiches 
were not appetizing.  The restaurants that Debbie took us to were excellent.   

• Special Activities/Excursions:     1   2   3   4   5         (please circle) 
All of the tours were wonderful and gave us a great overview of the areas.  I enjoyed that 
we had free time everyday to explore, shop, & etc at each location.  I would recommend a 
better bus driver in Rome.  He was not  familiar with the area and Debbie was constantly 
telling him where to turn, which he didn't always follow.   

• Tour Value:     1   2   3   4   5         (please circle) 
The tour was a great value.  We checked other tour companies and definitely feel we 
got a great value with this tour.  

 
• Would you recommend Stay and Visit ®Orofino Tours to your friends/family? Yes        

Why? 

mailto:info@stayandvisit.com
http://www.stayandvisit.com/


Definitely!  The places that we visited were all beautiful and will recommend this to 
anyone that is planning a trip to Italy. 

 
• General Comments:      
Debbie deserves a raise!  Loved the trip and will treasure the great memories 

 
• Name:_Leonardo & Rebecca Fasulo______ Date:_Oct 2 - 10, 2010_____ 
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